Request for Bids

Bid No. 18-007 Voice over Internet Protocol (VolP) Integrated Voice and Data System
Equipment and Installation (not cloud based)

The Roanoke Regional Airport Commission is seeking bids for all labor, materials, and equipment for the

purchase and installation of a MITEL or equivalent Voice over Internet Protocol (VolP) integrated voice

over data system including approximately 75 phones, voicemail, and unified messaging system (not
cloud based) (“SYSTEM”) as specified within the bid documents to replace the existing telephone
system. The new telephone, voicemail, and unified messaging systems shall provide a uniform

communication system for all Commission facilities and shall be expandable at the convenience of the
Commission. System must be onsite VolP solution which utilizes SIP TRUNK TECHNOLOGY and meet the
following requirements:
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All control and management software will be installed on Commission-Owned hardware;
Software must be licensed so that unified communications and/or collaboration options may be
utilized;

All connections to the system will be made utilizing Commission infrastructure;

Any future upgrades will be made at the discretion of the Commission; and,

The system must not include any monthly expenses.

Bids Due: February 9, 2018 at 2:00 PM

Deliver to: Roanoke Regional Airport Commission
5202 Aviation Drive
Roanoke, VA 24012

Attention: Erin Henderson-Contracts Administrator
540-362-1999, extension 283

Questions Due: January 31, 2018 by end of business day

There will be no public opening.



